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Mitsui OSK Lines LNG Transport (Europe) Ltd 
(MOL), signs 3-year contract with NSSLGlobal for 

VSAT IP@SEA and SMART@SEA security and 
welfare services  

 
 

EMBARGOED 17 JANUARY 2023 — NSSLGlobal, the global independent SATCOM and IT 

solutions provider, has announced a new 3-year contract with MOL LNG Transport (Europe) 

Ltd, which includes an enhanced airtime package, crew entertainment streaming service 

alongside the roll out of its new Cyber and IT managed services. This far-reaching contract will 

also see NSSLGlobal partner with MOL to trial Low Earth Orbit (LEO) services to further 

enhance and future proof the fleets technology and capabilities.   

 

The contract will see NSSLGlobal providing increased bandwidth speeds to meet MOL’s 

growing demands for digitalisation of its operations as well as to meet crew welfare 

requirements using its latest DVBS2X SatLink technology. The onboard SMART@SEA solution 

provided by NSSLGlobal enables MOL to select additional Value-Added Services. To enable 

crew retention this includes a managed Wi-Fi hotspot capability for crew alongside  

NSSLGlobal’s latest info/entertainment service, CrewVision, which provides on-demand 

access to a wide variety of Movies, TV Drama, Sports, Documentaries, and Daily World News 

in various languages. The service uses NSSLGlobal’s SatLink hub technology to deliver a multi-

broadcast channel over its global VSAT network thereby providing a separate entertainment 

channel to the vessels’ internet.  

 

For operations, MOL has selected NSSLGlobal’s Smart Gold Plan which will provide Vessel 

Security Services, IT Service Management and a 24/7 SOC (Security Operations Centre), all 

wrapped up in a Cyber Security SMART Support package. The new packages of SMART Cyber 

and IT managed services ensures that NSSLGlobal’s customers can reduce their IT costs, gain 

access to 24/7 IT resources to supplement their in-house IT departments and, most 

importantly, remain IMO cyber risk compliant and cyber protected at sea. 
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“We are excited to continue and expand upon our long and close partnership with MOL. Their 

130-year history, commitment to excellence, and ‘spirit of challenge’ is akin to NSSLGlobal’s 

philosophy with both companies committed to trialling and delivering services at the cutting 

edge of technology in order to evolve and grow our companies” says Sally-Anne Ray, Group 

CEO, NSSLGlobal 

 

“We have been working with NSSLGlobal for many years and during that time they have 

always demonstrated their customer focus with their ability to deliver extensive and quality 

support. Their proposal proved to be the best for meeting our considerable bandwidth, 

security and welfare demands now and in the future. We look forward to working with 

NSSLGlobal in rolling out these upgrades and new services,” says Pete Adsett, Chief 

Information Technology Officer, MOL LNG Transport (Europe) Ltd. 

 
Mitsui O.S.K. Lines is a Japanese transport company headquartered in Tokyo, Japan with its 

European office in the UK. MOL is a leading multimodal transport group with one of the 

largest merchant fleets in the world, supported by its cultivated expertise and technology 

accumulated across its over 130-year history. 

 

To learn more about NSSLGlobal’s services visit www.nsslglobal.com. 

  

ENDS 
 
 
About NSSLGlobal  
 
NSSLGlobal Group is a leading independent provider of satellite communications and IT solutions with 
innovation and customer service at the core of its DNA. With over 50 years of experience in the 
government and maritime mobility markets, NSSLGlobal provides best-in-class satellite solutions and 
SMART Navcom services, working in partnership with some of the largest MSS and VSAT satellite 
operators. 
 
Headquartered in the United Kingdom, the company employs 230+ staff worldwide and has offices 
across Germany, Denmark, Norway, the Netherlands, Sweden, Poland, Singapore, Japan, and the 
United States.  
 
NSSLGlobal Technologies, its technical and engineering Research and Development division based in 
Norway is focussed on developing and delivering market competitive satellite-based solutions for IPTV 

http://www.nsslglobal.com/
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products and VSAT technology including Hubs and VSAT modems for mobility and fixed applications 
globally. 
 
NSSLGlobal has strong values and is committed to working ethically, with integrity and always lawfully 
wherever it operates and with everyone it does business with. It is certified to Information Security 
Management Systems 27001:2013, Quality Management 9001:2015, Environmental Management 
14001:2015, Health and Safety management 45001:2018 and 44001:2017 Collaborative Business 
Relationships. www.nsslgobal.com 
 
NSSLGlobal press contacts 
Rebecca Stacey 
Berkeley Communications 
NSSLGlobal@berkeleypr.com 
+44 (0)1189 09 09 09 
 
MOL LNG Transport (Europe) Ltd 
 
Mitsui O.S.K. Lines is a Japanese transport company headquartered in Tokyo, Japan with its 
European office in the UK and is one of the largest shipping companies in the world. The MOL fleet 
includes dry cargo ships, liquefied natural gas carriers, Ro-Ro Car Carrier ships, oil tankers, container 
ships, and container terminals. MOL owns and operates liquefied petroleum gas (LPG) tankers and 
the demand for liquefied natural gas (LNG) has been increasing as an environmentally friendly, clean 
energy source 
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